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' 'When.'VQ.u c^nipliete-J:his mockile you will. he able to: ! 

Talk'to the/Vdlesclerk in a department. store when you want to buy something: 
2, R6^44a}^r^ . ' ' / ' - "v ^ 

3/ ^lletuFi^ifth iteni yoii bought. ' . . ' 

' ■ ■ ■ =, ■ ■• - ■ 

SlTUAMpN SETTER - 



stores are large stores which sell many different things such as cloth- 
ing^nousewares, furniture, and af)phances. There^ are usually two or three floors 
iij|H^^department store. There are many diffe^rent departments on each floor. 
.Myi the fjrst flobr there is usually a store directory which tells the name of each 
* '^^epartment and what floor it is on. If yoii need help finding anything, you can 
<y/alwaivs ask a salesperson.^ * . " . 

/ DISCUSSION QUESTIONS ! 

1. What are some of the clepartment stores in your area? , 
What stores do you like to shop in? ^ 
What havje you bought recently in a department store? 



2. 
3. 




Maria wants to go shopping tonight, but she's not sure that the store will be open. 
She's calling to find out. , 
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DIALOGf CALLING FOR INFORMATlOlsT 
Operator: Smith's, may I help you? 
Maria: Yes, please. Howj^late are yoii open tonight? 
Operator: Until 9:30 p.m. 
•Maria: Thank you very much. 

• COMPREHENSION QUESTIONS 

\ 1. What does Maria want fo do tonight? 
■I , 2.' What store does she want to go to? 
^ 3. / What does she need to know? ^ 

4. How does she find out? 

5. To whom does she speak? 

6. - .What question does she ask? 

7. What is the answer? 




JIEADING 



The store directory tells you what floors the difibrent departments are on.^You 
can also ask a salesperson for help.^ Here is a store directory: >. . 
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ACCESSORIES. l^^FlOOf^ 


HAT5 — ^-r^ — r^mn 


5ED5PRE/iD5 3"f|00R 


JEWELRY. ^ i^'FlOOR 

** 


CAFPTERIA 5'^FIOOR 


M£M'5W£AR . ^'"^FIOOR 


DRESSES Claries' -chilfllrfn)-2"'* fWf? 


REST ROOMS 


FURS , 


SHIRFS, SLACKS, Sli.llSv^^'^F/OOR . 


GIFTS- — ^ ^/itiiAlim 


WATCH REPAIR TF/OOR 



DIALOG: FINDING THE 




ME NT 



Maria, wants to l)uy a n^V' dress. ? mm M| the seco'hcl fl(X)r of* the department 
store, hut she can^t fi#d tn/ dress depait^|^| She asks a salesperson for help. 
Maria: E;ccuse me. Why4 are/the dresses*^'>!> 
Clerk: Do you want cl^dren'^, junior, ohladies* dresses? 
M'ai^a: It\s for me. I vC^ant t^e jtuiK^ * - • 

Salesperson: They^i/ in Junior Apparel ^^jK to yoii^- right. 
N?Iaria:/Thank vdil/ ./ / '^-r^' 



COMPREHE 




fi 



ERIC 



\ [3] 



MICROCON\ ERSATION: Practice this conversation wiih another student. 
Student A: Excuse me.' WhtM'e are the sheets? 

- ladies* coats? 

* * men's shirts? 

ladies' gloves? 
watches? 
shoes? 
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ixijamas 



Student B: In the domestic department. 3rd floor. 

i 



ROOMS 



women s 


Is't 


men*s • 


1st 


accessories 


1st 


jeweliy 


1st 


shoe • 


2nd 


hoys' 


2nd 

( 




BACKGROUND TO THE DIALOG . ' 

Maria, is at 'the department store. She'^ in the Junior Apparel department. She's 
looking at the dresses. * ' ; - * 
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DIALOG 
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Salesperson: Ma\' I help you? > ^ 
Maria: No, thank ^voii. I'm jiiyt looking. 



•(later)"- 

"MalMa: .Excuse ute. I d like -to tiy on this (h ess. Where are the dressinj^, rooms? 
Salesperson: The dress^ing rooms are down'^here on the right... " 

DfALOC: AT THE CASH REGISTER 

Maria ha<i found the, dre.ss she wants. She .is paying for it.' • ' 

Salesperson: Will that I)e cash orj,charge?^ . . . ^ 

Maria: Cash. ' ■ _ , r : 

Salesperson: That'll be $29.' 12 with tax/ ' ' 

SMaria: Herels .$.30. ^ ' 

Salespersoli: Oiit of $.30. Here's your change aixl receipt. Thank, vou. 
'i , - ' • 




* Cash or charge->-The salesperson is asking if you are going to pay with money (cash) or with 
credit card (charge). ' • , . '» 



MICRPCONVERSATIONS: Practice these coav^smtions-with another stulfent. 

' '', • ■ " • * 

MICROCONVERSATION 1: (Gi'rls) 

Student \: Ma\' I help you? • \ . * , — ' 

Student B: Yt^, Ek) you have this dress iu niy size?' . 

"-•-J:>louse • , 

sweater . i , 

- ^Studenf^A: What's your .size? 
Student B:' Size' 10. 

Size 34. 

Medbinu. ' ' ^ 

AlICRaCQNVERSATION 2: (boys) ' 
Student aJt \fay 1. help you?. 

3tudeitt Br^Yes, do you have this shirt in my size? 

, ' . coat , 
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sweater 



Student A: What \s your size? 
Student B: Size 15. 

Size 18. . ' 

Large. 
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SITUATION SETTER:?flETURNING THINGS 

If something is wrong with What yoy bo\ight„^^u (j^n return it to the ^ore.- 
You can return most things unles.s th^^T^^ "^^^^1^^^^^?^?^ Sale. Sdrne d^artment 
stores will give you. a a^sh fefimd. OtliersAvill only give you a .store credit .slip, 

DIALOG ' ' . ^ 4^ 



l^a bought i\ shirt for Juan while she was shopping, Juan tried it on a^^mp. It 
was too big. Maria is returning it. 
Salesperson:' May I help you? 
*^ Maria: Yes. I want to return this shirt. 

Salespefrson: Wlj^it s the matter with-it? 
♦Maria: i(*s toA big. 
Salesperson: Ck) you have your re^ipt? y[ 
Maria: Yes, Here it is. 

Salesperson: Okay. Sign this fofm, please. , 
Salesperson.: Thank you. Here s your refund. , 
Maria:' 'fliank you. 




COMPREIteNSION QUESTIONS ' . ^ 

L ^What is the matter with the shirt? ' 

%. What is Maria doing? - ' w 

3. .Does she/have her receipt? - 

4. What does, the salesperson'do? \ ^ / ' 

5. Do^s she get credit or does she get her^inoney hack? ^ 

DISCUSSION QUESTIONS • , 

L Discuss some of the departinent stores in the area? Are the prices different^ 
Whv? . . I • 

2. How are nwre expenske departnSent stores diflerent fro/fPd is count depart- 
ment stores? -X^ ■ , ' 

3. Dc) you prefer shopping in departinent stores or smalIer"*stores? Wh'y?; 

4. Where did you shop for clothes in yoyr country? 

5. ^ Did you ever return' anything? What happenec 



credji slip? 
ROLE PLAY 



happened? Did y.ou get a refund or a 



,1. You are in a department store. , You want to buy some clothing. You don't 

know where to RikI it. Ask the salesperson for help. . ' ' 
2. Your motb^r bought you a .new >cket. It's too small. She has asked" you to 
return it. Return it and get one that fits, 
t 3. Your mother bought you a pair of pants. They're too fong.' Return them and 
' get a credit sUp or refund. , 

• V ' • ' • 



